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Go To Market Enablement -
Partnership Success
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Agenda
▸ Partnership Success - New program guide for onboarding

･ Requirements and Benefits

･ Marketing our Relationship

▸ Go To Market Alignment

▸ Next Steps
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Partnership Success - 
Your Program Guide
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You play an integral role in our go-to-market strategy and overall success. 
We are committed to helping you be successful. 
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Our mission is to enable you to increase sales 
of Red Hat Training and Certification, drive 
adoption of Red Hat technologies and build 
customer success.  
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We have a new partner program guide that covers partnership types, 
requirements and benefits.

https://connect.redhat.com/sites/default/files/2021-09/Training%20%26%20Cert%20Partner%20Program%20Guide%20-%20Google%20Doc%20Version-2.pdf
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Partnership Levels 
We use a multi-tiered partner model.  As your commitment to and knowledge of Red Hat grows, the 

benefits you receive from Red Hat will also grow. 

   

▸ Ready Partner The Red Hat Ready Partner level is the entry membership level. It offers partners access 
to a variety of resources, marketing collateral, tools, and benefits to help them grow their Red Hat business.

▸ Advanced Partner The Red Hat Advanced Partner level is for partners who have been successful growing 
their Red Hat business. These partners enjoy additional enhanced benefits, plus support to help them 
increase revenue.

▸ Premier Partner The Red Hat Premier Partner level is for partners who have a strategic relationship with 
Red Hat. These partners are heavily invested in developing new opportunities and contribute the most to 
Red Hat’s partner ecosystem. They receive the highest level of visibility at Red Hat. 
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All partners who have successfully completed the onboarding process 
begin at the Ready Partner level of the Red Hat partner program. 

To be considered for either Advanced or Premier Partner levels, a 
request for a program upgrade must be submitted to your Red Hat 
Partner Program Manager. 

Once the request is submitted to your Red Hat account manager, you all 
will work together to determine next steps. 

Partnership Advancement



Partnership Requirements
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Business Planning Tips
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Your account manager will help develop a go-to-market strategy that aligns your 

business priorities to create market traction and fill sales pipelines.

Suggested business planning steps:

▸ Define target audiences, objectives, measurable goals, key messages, 
and customer follow-up processes

▸ Ensure that the go-to-market plan includes equal effort and expense 
sharing, and all items are discussed, accepted, and documented

▸ Use marketing assets available in Red Hat Partner Connect

Marketing development funds:

Work with your account manager to 
create and manage joint marketing 
program funds



Partnership Benefits - Enablement
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Complete the Training Partner Support Form and we will help you leverage these benefits.

https://survey.alchemer.com/s3/6508993/Red-Hat-Training-Partner-Support


Partnership Benefits - Enablement
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As a Red Hat partner, you have access to enablement designed specifically with you in mind.

Red Hat Partner Training
Red Hat Online Partner Enablement Network (OPEN) is an 
enablement program with learning that covers the entire Red 
Hat product portfolio. The program is exclusively available for 
Red Hat partners and designed to help you build the skills 
needed to sell & deliver Red Hat products and solutions.

Role specific training content
Build your skills with content for sales, sales 
engineers, and delivery specialists.  

Partner accreditations
Accreditation paths enable partners to earn 
accreditations that validate capabilities 

Global availability
Online self-paced content is available 
worldwide and in multiple languages. 

▸ Learn more redhat.com/open



Partnership Benefits - Enablement
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Learning Path URL:  https://red.ht/2Z9uJAl 

12

Red Hat Training and Certification Sales Accreditation 
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Sales Fast Track: Selling Red Hat 
Learning Subscription (RHLS)

OPEN Link 

Red Hat Sales Specialist - Red Hat 
Training & Certification

How to Sell Red Hat Training 
and Certification

OPEN Link 

Selling and Positioning Red Hat 
Training Online Learning Modalities

OPEN Link 

Red Hat Training Partner 
Program Overview

OPEN Link 

Red Hat Foundations
OPEN LinkSTART HERE Red Hat Virtual Training Demo Video

OPEN Link 

Red Hat Learning Subscription 
(RHLS) Demo Video

OPEN Link

SUPPLEMENTAL 
LEARNING

https://red.ht/2Z9uJAl
https://training-lms.redhat.com/sso/saml/auth/rhopen?RelayState=deeplinkoffering%3D43787444
https://training-lms.redhat.com/sso/saml/auth/rhopen?RelayState=deeplinkoffering%3D43461789
https://training-lms.redhat.com/sso/saml/auth/rhopen?RelayState=deeplinkoffering%3D43433748
https://training-lms.redhat.com/sso/saml/auth/rhopen?RelayState=deeplinkoffering%3D43662084
https://training-lms.redhat.com/sso/saml/auth/rhopen?RelayState=deeplinkoffering%3D41559188
https://training-lms.redhat.com/sso/saml/auth/rhopen?RelayState=deeplinkoffering%3D43429380
https://training-lms.redhat.com/sso/saml/auth/rhopen?RelayState=deeplinkoffering%3D43429394


Partnership Benefits - Partner Employee Discount Training Program

13

Virtual Training Partner Conference | 7-9 Sept, 2021

Red Hat Advanced and Premier level partners are eligible for the following discounts: 

This discount is valid for these training methods:

▸ Red Hat Learning Subscription  

▸ Red Hat Learning Subscription Enterprise

▸ Red Hat online learning

▸ Video classroom

▸ Virtual training

▸ Red Hat certification exams

Onsite and and Training Units (TU) are excluded from this discount. This discount cannot 

be combined with any other discounts or offers. 

Advanced
Partner employees receive a 25% discount on Red Hat 
Training and Certification 

Premier
Partner employees receive a 30% discount on Red Hat 
Training and Certification 



Partnership Benefits - Marketing
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Complete the Training Partner Support Form and we will help you leverage these benefits.

https://survey.alchemer.com/s3/6508993/Red-Hat-Training-Partner-Support


Marketing the Training and Certification Partnership
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You are able to use the Red Hat logo, digital badge, and certificate to help you validate and 
promote your Red Hat relationship.

1. Static version of the Red Hat Training and Certification partner logo

You can access and download the appropriate logo from Red Hat Partner Content Hub after you log into the partner portal, Red Hat 
Partner Connect at connect.redhat.com. The logo is available to use on printed materials like datasheets or business cards. 

http://connect.redhat.com/


Marketing the Training and Certification Partnership
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2. Digital version of the Red Hat Training and Certification partner logo

Red Hat Training and Certification partnered with Credly’s Acclaim platform to provide you a digital version of the Red Hat Training and 
Certification partner logo to help you share with your customers that you are authorized to resell Red Hat Learning Services on behalf of 
Red Hat.  The digital badge represents your partnership with Red Hat.  Embed the badge on your company website, connect the digital 
badge to your company social media accounts, add it to blog posts, and use it on email signatures. Watch this video to learn how.  

Support
For questions related to your Credly badge account and profile, as well as issues related to claiming your Red Hat partner badge after receiving 
a notification, please go to http://support.youracclaim.com.  For general inquiries related to the Red Hat Badging Program, please contact 
hneal@redhat.com.

Click to view the badge Click to view the badge Click to view the badge

https://www.credly.com/organizations/red-hat-inc/badges
https://support.credly.com/hc/en-us/articles/360020957572-How-do-I-manage-a-badge-issued-to-my-organization-
http://support.youracclaim.com/
https://www.credly.com/org/red-hat-inc/badge/red-hat-ready-training-partner-authorized-reseller-partner
https://www.credly.com/org/red-hat-inc/badge/red-hat-advanced-training-partner-authorized-reseller-partner
https://www.credly.com/org/red-hat-inc/badge/red-hat-premier-training-partner-authorized-reseller-partner


Marketing the Training and Certification Partnership
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3. Red Hat Training and Certification partner certificate

Once you accept your digital badge, you have the  option to download a Red Hat Training and Certification partner 
certificate.  The certificate may be shared for vendor bids or displayed in a training facility.

Resources in Partner Content Hub:
Training Partner Digital Badging Smartpage 
Credly Organization Badging User Guide 
Red Hat Partner Badging FAQs

https://redhat-partner.highspot.com/items/5f8d8feb659e9363957e1387?lfrm=shp.0
https://redhat-partner.highspot.com/items/5fb6cdf5998ae463ee1f4152?lfrm=shp.0
https://docs.google.com/document/d/1PiG_iwthPZQ6RT3hhVZpAw4hsUsNLERckJUms7ZHmBQ/edit
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Red Hat Website - Authorized Training Locations Page

Make your company visible to customers and 
other partners
Verify and maintain your company information on our 
website. Speak up if changes are needed!
▸ Complete the Training Partner Support Form  for 

updates.

▸ Visit this page Red Hat Training Locations & Facilities website page  

https://survey.alchemer.com/s3/6508993/Red-Hat-Training-Partner-Support
https://www.redhat.com/en/services/training/locations-facilities
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Red Hat Website - Partner Locator Tool

Make your company visible to customers and other 
partners
Your partner portal administrator is able to log into the partner 
portal and make changes to your profile.
▸ Log in to Red Hat Partner Connect 

▸ On the left hand side of the Dashboard, select “Company 
Profile” 

▸ Update your information

▸ Publish change to the Partner Locator Tool

▸ Learn more https://redhat.secure.force.com/

▸ Complete the Training Partner Support Form  
to request help with the updates.

https://redhat.secure.force.com/
https://survey.alchemer.com/s3/6508993/Red-Hat-Training-Partner-Support
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Go To Market Alignment
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Stay Connected
Collaborate and communicate often to do business better, together.

Log into Red Hat Partner Connect
to get the latest news and updates

connect.redhat.com

Schedule monthly meetings
with your training account manager 

and field marketing manager

Join Red Hat Learning Community
a collaborative learning platform

learn.redhat.com

Visit our blogs
Connect.redhat.com/blog

Services Speak blog

Follow us on Twitter
@RedHatServices
@RedHatPartners

Attend events
like the Red Hat Training Partner 
conference and regional events

Subscribe
to the Red Hat Training and 

Certification Newsletter 
red.ht/2Kd3m0j

Join our group on LinkedIn
Red Hat Certified 

Professionals group

Join us on Facebook
@RedHatServices

http://connect.redhat.com
http://learn.redhat.com
https://connect.redhat.com/blog/welcome-red-hat-partner-connect-blog
https://www.redhat.com/en/blog/channel/red-hat-services-speak
http://red.ht/2Kd3m0j
https://www.facebook.com/RedHatServices/
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Red Hat Learning Community

learn.redhat.com

BUILD skills and proficiency of 
Red Hat technologies through our 
open, collaborative learning 
platform. 

CONNECT with a global base of 
70,000+ open source learners, 
subject matter experts, mentors, 
certified instructors and technical 
professionals.

FUEL  learning goals, career 
objectives and on the job 
application of open source 
technology.

PEER TO PEER LEARNING 

JOIN DISCUSSIONS

ASK QUESTIONS

WATCH LEARNING VIDEOS

FOLLOW SUBJECT MATTER 
EXPERTS & INSTRUCTORS

UNLOCK BADGES

STAY UPDATED ON LEARNING 
TOOLS & RESOURCES

LEARN ABOUT NEW OFFERINGS, 
COURSES AND 
ANNOUNCEMENTS

Leverage the collaborative learning environment to get immediate answers to your questions.

http://learn.redhat.com
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Red Hat Learning Community

▸ 2,432 Overall Posts (347 avg. per month)

▸ 18,087 Registrations (2583 avg per month)

▸ 245,185 Visits (35,026 avg. per month)

▸ 182,736 Unique Visits (26,105  avg. per 

month)

▸ 521,915  Page Views (74,559 avg. per month)

Recommended for partners:
Red Hat Learning Community - Course and Exam 
Announcements  Visit this thread to engage with 
members of the Red Hat curriculum team on 
course and exam topics.

Red Hat Learning Community - Remote 
Certification Exams  Visit this thread to engage 
with members of the Red Hat certification team 
on remote certification exam topics.

Red Hat Learning Community - Red Hat Learning 
Subscription  Visit this thread to engage with 
platform team members on Red Hat Learning 
Subscription topics or go here to view Red Hat 
Learning Subscription product release notes and 
to learn what is coming soon.

https://learn.redhat.com/t5/Course-Exam-Announcements/bg-p/course_and_exam_announcements
https://learn.redhat.com/t5/Course-Exam-Announcements/bg-p/course_and_exam_announcements
https://learn.redhat.com/t5/General/Questions-about-getting-ready-for-your-Red-Hat-remote-exam/td-p/13216
https://learn.redhat.com/t5/General/Questions-about-getting-ready-for-your-Red-Hat-remote-exam/td-p/13216
https://learn.redhat.com/t5/Red-Hat-Learning-Subscription/bd-p/RHLS
https://learn.redhat.com/t5/Red-Hat-Learning-Subscription/bd-p/RHLS
https://learn.redhat.com/t5/Red-Hat-Learning-Subscription/Red-Hat-Learning-Subscription-Release-Notes/td-p/7535
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Joint Go To Market Alignment

1. News on Demand (under development) 
Members of your team that need information like course and exam 
descriptions and pricing, will be able to subscribe to get the 
information they need delivered directly to them.

2. Red Hat Learning Community Private Space for Training 
Partners  (September 2021)  
Get advance access to the curriculum and certification exam 
roadmap. The private space provides only authorized training partners 
a platform to engage directly and privately with the curriculum team.

3. Go To Market Guide in Red Hat Partner Content Hub 
Click here to view the resource in Partner Content Hub that provides 
information about new and upcoming curriculum and certification 
exams.  New information is shared each month.  PLEASE remember to 
bookmark the resource by clicking the three dots in the top right 
corner of your screen. Once the page is bookmarked you will be 
notified by our content management system when new information is 
shared by the curriculum team.  

Keep your website current and your sales team informed on upcoming and recently launched Red Hat 
courses and certification exams. Below are ways to get this information in a timely manner.

https://redhat-partner.highspot.com/items/60871c818117176a66c0ee29
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Tips for using Partner Content Hub 

Partner Content Hub Tips
● For information on Partner Content Hub, you must first sign into the partner portal, Red Hat Partner Connect at 

connect.redhat.com/login. Go to the Red Hat Training and Certification space.

● Save selected content to your personal spot by bookmarking the item and then you will see within your personal spot 
when a piece of content has been updated. The system will send an email notification when the item is updated.
○ Verify you are opted into email notifications. This article walks you through the different settings.
○  It is a good idea to adjust your user settings and customize your experience. 
○ The system will share recommendations for content based on what was read/not read. 

● Watch the Partner Content Hub Video Tour to get an overview of Partner Content Hub, the main features and settings 
of the tool to help you get started.

● Here is a guide that shows how to easily save content to a personal spot and allows you to see within your personal spot 
when a piece of content has been updated.

https://connect.redhat.com/
https://redhat-partner.highspot.com/spots/57d81108af772d2dd0174b7e
https://help.highspot.com/hc/en-us/articles/115003322703-Settings-for-users-spots-and-groups
https://redhat-partner.highspot.com/items/597ba2b060376b0c599b71f0
https://redhat-partner.highspot.com/items/5c87dfb3659e936aeb286a70


V
irtual Training P

artner C
onference | 7-9 Sept, 20

21

Next Steps

26

Remember our mission is to help you be successful. Complete the 

Training Partner Support Form or send an email to hneal@redhat.com.  

We would like to help you grow your Red Hat business!

https://survey.alchemer.com/s3/6508993/Red-Hat-Training-Partner-Support
mailto:hneal@redhat.com


linkedin.com/company/red-hat

youtube.com/user/RedHatVideos

facebook.com/redhatinc

twitter.com/RedHat
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Red Hat is the world’s leading provider of enterprise 

open source software solutions. Award-winning 

support, training, and consulting services make 

Red Hat a trusted adviser to the Fortune 500. 

Thank you!


