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Welcome Instructors!
Kiersten Grey

Director, Learning Platforms

Connie Petlitzer

Senior Content Manager, 

Learning Platforms
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Jackie Sell

Senior Manager, Global 

Delivery
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Agenda
▸ Survey Reporting Application

▸ Virtual Training Environment Updates and Roadmap

▸ What is new with RHLS

▸ Delivery updates - Jackie?

Virtual Training Partner Conference | 7-9 Sept, 2021



Introduction to the Survey Reporting Application

4

The Survey Reporting Application 

provides instant access to data 

from customer surveys for 

individual instructors through the 

UI views and downloads.

It is not designed  to show trends 

or provide visual analysis. It also 

doesn’t show private customer 

information.

Virtual Training Partner Conference | 7-9 Sept, 2021



Surveys - Getting Started
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▸ All NA instructors should have received an email on Sep. 8 with access information for the 

survey tool. 

･ If you didn’t receive an email, please confirm that Geoff has included you in the user list 

provided to the platform team.

▸ There is a user doc attached to the email with more information about using the tool.

▸ Office hours have been scheduled in the next couple of weeks to go over any questions that you 

may have when you start using the tool. 

▸ A form has been created to gather feedback, the link is in your invite email. 

▸ Note that instructors can only access survey information for courses they have taught.
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Surveys - How do you access NPS scores?
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1. Choose a date filter.

2. To see calculated NPS scores for a course, go to 

“Offering Statistics” in the left menu.

3. You can add and arrange columns to get different 

data views.
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Surveys - How do you access customer comments?
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4. Go to “Customer Comments” in the left menu to see all comments.

5. Download a data file to see all results for your filter.
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Timeline for accessing survey data
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Survey Tool Access Release Information

Delivery Managers, Operations, Curriculum August 11 - Email sent to user  list for early access 
feedback

Instructor Advisory Board August 16 - Email sent to user  list for early access 
feedback

NA Instructors September 8 - Email sent to provided list, set up office 
hours and Google form for feedback

EMEA, APAC, LATAM Instructors September 13 - Email to provided list, set up office hours 
and Google form for feedback



Survey Application Walk-through
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Virtual Training Environment
● New changes
● Roadmap
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New: Making Surveys Non-Anonymous
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We will be releasing an update 

soon that will show which 

students have completed surveys 

in the enrollment tab of the class 

dashboard and the total number 

of completed surveys in the class 

list.

This will allow instructors to know 

which students have completed 

their surveys.
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New: UX Update to VT Dashboard Layout
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Expanded Table Width

We're making the VT dashboard 

more responsive and easier to 

use with smaller screens by 

making the table full-screen 

width and moving the “Mark Class 

Complete” and “Course Survey” 

buttons to the top of the screen.
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New: UX Update to VT Dashboard Layout
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Consolidated Action Tab

Actions will be consolidated 
under one tab, including ebook 
download, course survey link, 
enable labs, edit class*, and 
delete class.

*Admin only

Virtual Training Partner Conference | 7-9 Sept, 2021



14

Virtual Training Partner Conference | 7-9 Sept, 2021

Instructor Dashboard improvements:
● Page loading
● Improved Filtering
● Survey visibility

Changes to VT Dashboard:
●  Email notification with survey link
●  ROL access for students (copy / paste)

Survey Reporting Application:
● Updating download options
● Scheduled queries
● Other updates based on feedback

Virtual Training

Virtual Training Roadmap
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What’s new with RHLS?
● RHLS Premium
● Roadmap
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RHLS Premium Features
New features since Release
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▸ Request Sessions

▸ Schedule All sessions of a course

▸ Reschedule Sessions

▸ Certificate of Attendance



17

RHLS Roadmap
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CY21 Q3 CY21 Q4 CY22 Q1 CY22 Q2

Reporting

Add Data to reports

Management Reporting enhancements

Summary Reports for Management

Customized Training Experience

Customized Skills Paths

Assigning Skills Paths

Skills Path tracking and reporting

Customer LMS Integration

SSO Integration

RHLS Catalog API

RHLS User Progress API

RHLS Premium Enhancements

Expanding GEOs

Calendar integration



linkedin.com/company/red-hat

youtube.com/user/RedHatVideos

facebook.com/redhatinc

twitter.com/RedHat
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Red Hat is the world’s leading provider of enterprise 

open source software solutions. Award-winning 

support, training, and consulting services make 

Red Hat a trusted adviser to the Fortune 500. 

Thank you!


