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Agenda:

▸ Red Hat Learning Community

▸ Red Hat Virtual Training & Labs

▸ Red Hat Learning Subscription
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Red Hat Learning Community
● Benefits
● Roadmap

4



CONFIDENTIAL DesignatorRED HAT LEARNING COMMUNITY

How learners leverage the
RED HAT LEARNING COMMUNITY

learn.redhat.com

BUILD your skills and proficiency 
of Red Hat technologies through 
our open, collaborative learning 
platform. 

CONNECT with a global base of 
70,000+ open source learners, 
subject matter experts, mentors, 
certified instructors and technical 
professionals.

FUEL your learning goals, career 
objectives and on the job 
application of open source 
technology.

PEER TO PEER LEARNING 

JOIN DISCUSSIONS

ASK QUESTIONS

WATCH LEARNING VIDEOS

FOLLOW SUBJECT MATTER 
EXPERTS & INSTRUCTORS

UNLOCK BADGES

STAY UPDATED ON LEARNING 
TOOLS & RESOURCES

PERSONALIZED
EXPERIENCE
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What value does RHLC bring open source learners?
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▸ Connection between learners with like-minded goals.

▸ Access to subject matter experts, 

curriculum/certification/platform  developers, industry 

veterans, etc. 

▸ Source of truth for course and exam releases, 

announcements, release notes, etc.

▸ Platform focused on Red Hat technical skill adoption.

▸ Network and resources that support on the job success and 

troubleshooting.

▸ Quick and reliable community support when navigating and 

consuming Red Hat Training offerings.

▸ Channel to provide feedback to curriculum and exam 

stakeholders on offerings in play.



Red Hat Learning Community
Updated 8.09.21

73,000
Members

15.4K

880K

Overall 
Posts

9K

2.6 Million 750K
Page 
Views

Site 
Visits

Unique 
Visitors

Kudos
Given

Data Snapshot
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Example: How instructors can provide feedback during the 
course development cycle.
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TESTIMONIALS

“This platform has helped us migrate our business model to Linux from UNIX and Windows (we still use a 
lot of UNIX and windows) with various customers.  Our Linux footprint continues to grow consistently.  We 
are now embracing Docker, Kubernetes, and various forms of virtualization (ours, and what people call the 
cloud).  I've been involved with helping people with Linux in the Red Hat Discussion area for some years as 
one of their community leaders.  The Red Hat Learning Community in combination with the Red Hat 
Learning subscription has been highly helpful in learning both new technologies and to sharpen what I 
need to know with Linux. “ (Contributed by RJ Hinton) 
RHLC + RHLS = Business Transformation

“I think it is useful for new users of Red Hat products, who don't have much experience with Red Hat based 
systems and Linux in general. The learning offerings are outstanding and it's a good idea to provide a platform 
that answers related questions, and help our members and users getting started.” (Contributed by Christian 
Labisch) 
RHLC = Tool to break the barrier to entry and fill the skills gap
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Red Hat Virtual Training
● The world of virtual learning
● Hands-on labs 
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The impact of the pandemic on 

in-person events in 2020 & 2021 

has had a dramatic effort.  Our 

training platforms were able to 

manage this fast switch and keep 

up with the demands of training 

people in a virtual environment.
2018 - 2019

Live training is a mix of (60% 

in-person and 40% virtual 

training

2020 - 2021

Live training has shifted to 

nearly 100% online

90%

Switching Live Training to virtual
Live training has changed completely in the last 18 months - how are we keeping up?

40%
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RH Virtual Training
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Public and Private training delivered virtually across the globe

Source:
Insert source data here
Insert source data here
Insert source data here

Accessibility to after-class survey reports

RH Learning Community first look at new 

features, product updates, outages

SSH access in VT classes

SupportInstructors

Improved communication flow from 

instructors to L1 support staff

Increased resources to support all time 

zones & delivery needs

Students

Easy access to the virtual learning 

environment

Video walk through of VT & lab env.

Visual improvements to access labs, 

student guides, web conferencing tools

Virtual Training Partner Conference | 7-9 Sept, 2021



13

Hands-On Labs

● How to use your labs Video

● Upgraded infrastructure

● SSH Access for instructors

● Capacity Planning

● Monitoring & Disaster Recovery

● In Lab user improvements (i.e. 

copy/paste, drivers)

● Continuous improvements & 

innovation to align with expanding 

curriculum
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Red Hat Learning Subscription
● Premium
● Roadmap
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RHLS Premium 
Consumption at a glance
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92.72

Premium NPS 

Total enrollment & unenrollment

Enrolled Unenrolled

Attended & No-shows

Attended No Show

Student quotes:
- Class is well-organized in smaller and easily consumable sections.
- These daily sessions build upon what has been learned in the videos and textbook materials
- This is a great option if you have questions about things that you cannot ask during the 

prerecorded course material.

Top Premium courses
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RHLS Premium Features
New features since Release
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▸ Request Sessions

▸ Schedule All sessions of a course

▸ Reschedule Sessions

▸ Certificate of Attendance
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RHLS Premium Demo
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CY21 Q3 CY21 Q4 CY22 Q1 CY22 Q2

Reporting

Add Data to reports

Management Reporting enhancements

Summary Reports for Management

Customized Training Experience

Customized Skills Paths

Assigning Skills Paths

Skills Path tracking and reporting

Customer LMS Integration

SSO Integration

RHLS Catalog API

RHLS User Progress API

RHLS Premium Enhancements

Expanding GEOs

Calendar integration
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RHLS Roadmap
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Management Reporting Summaries
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Customized reports Summaries

https://www.sketch.com/s/dc1fb087-8457-4fe9-9557-39e74cc26060/a/ELG333v/play
https://www.sketch.com/s/dc1fb087-8457-4fe9-9557-39e74cc26060/a/ELG333v/play
https://www.sketch.com/s/4c9cba50-acbc-4d43-90fe-722358128b0f/a/7yx9bz2
https://www.sketch.com/s/4c9cba50-acbc-4d43-90fe-722358128b0f/a/7yx9bz2
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Custom Skills Paths
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Customized path creation Path Tracking by Management
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RHLS  Discussion 
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Questions? Feedback?



linkedin.com/company/red-hat

youtube.com/user/RedHatVideos

facebook.com/redhatinc

twitter.com/RedHat
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Red Hat is the world’s leading provider of enterprise 

open source software solutions. Award-winning 

support, training, and consulting services make 

Red Hat a trusted adviser to the Fortune 500. 

Thank you!


