
Red Hat Learning Community & 
RHALP Integration

Deanna Levine

1

V
irtual Training P

artner C
onference | 7-9 Sept, 20

21



RHA Learning Platform &
Red Hat Learning Community

2

Name, 
Deanna Levine, Global Program Manager
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Agenda:
▸ Red Hat Academy Learning Platform

･ Milestones

･ Development Plans

･ Development Process

･ Questions

▸ Red Hat Learning Community

･ Program Overview

･ Program Plans

･ Groups Demo

･ Reporting Insights
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Platform Milestones
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Net new platform launch 

Decommission Gilmore

Multiple course enrollment feature

Updated courseware

Courseware automation

Feedback form enhancement

Enhanced instructor resources

Reporting dashboards
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Development Process 
Insights
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Instructor inspired features:

Multiple course enrollment

Added resources

Lab enhancements

Student Resources (coming)

Class filters

Instructor 
Feedback

Regional 
Manager Backlog



Platform Development Plans
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Student resources

Announcements

New courseware

Lab templating updates

Back-end stability requirements

UI Enhancements

Class filtering

Regional Groups (RHLC)
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Community
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Initial Program Goals
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Source:
Insert source data here
Insert source data here
Insert source data here

● Satisfy the 70 - 20 - 10 rule of learning.
● Compliment GLS offerings with a social 

learning platform.
● Connect learners as they upskill on Red 

Hat technology.
● Enable customers to bring what they 

learned in the classroom, on the job.
● Enable Red Hat product affinity amongst 

RHA students, instructors and open source 
learners.

● Support and connect Red Hat 
Training Instructors.

● Be the source of truth 
community for learning how to 
work with Red Hat technology.

● Consolidate  sub-communities.
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What value does RHLC bring open source learners?
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● Connection between learners with like-minded goals.
● Access to subject matter experts, curriculum developers, industry 

veterans, etc. 
● Source of truth for course and exam releases, announcements, release 

notes, etc.
● Platform focused on Red Hat technical skill adoption.
● Network and resources that support on the job success and 

troubleshooting.
● Quick and reliable community support when navigating and consuming 

Red Hat Training offerings.
● Channel to provide feedback to curriculum and exam stakeholders on 

offerings in play.



Users of RHLC
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Source:
Insert source data here
Insert source data here
Insert source data here

● Red Hat Training Instructors
● RHLS Subscribers
● Red Hat Training customers
● Subject matter experts
● Open source learners of all skills levels
● Developers, sys admins, on the job Red Hat 

technology practitioners, etc.
● Red Hatters
● Moderators
● Curriculum developers
● Certification team
● Global delivery team
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CONFIDENTIAL Designator
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Example: How instructors can provide feedback during the 
course development cycle.



CONFIDENTIAL Designator
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TESTIMONIALS

“This platform has helped us migrate our business model to Linux from UNIX and Windows (we still use 
a lot of UNIX and windows) with various customers.  Our Linux footprint continues to grow consistently.  
We are now embracing Docker, Kubernetes, and various forms of virtualization (ours, and what people 
call the cloud).  I've been involved with helping people with Linux in the Red Hat Discussion area for 
some years as one of their community leaders.  The Red Hat Learning Community in combination with 
the Red Hat Learning subscription has been highly helpful in learning both new technologies and to 
sharpen what I need to know with Linux. “ (Contributed by RJ Hinton) 
RHLC + RHLS = Business Transformation

“I think it is useful for new users of Red Hat products, who don't have much experience with Red Hat based 
systems and Linux in general. The learning offerings are outstanding and it's a good idea to provide a platform 
that answers related questions, and help our members and users getting started.” (Contributed by Christian 
Labisch) 
RHLC = Tool to break the barrier to entry and fill the skills gap
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Infographic 
Asset

For Red Hat Academy Instructors 

to share with students



Next Steps: Refresh your profile
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1. Go to learn.redhat.com
2. Sign-in with your external SSO ID - if you do not have one yet, you may need to create one. Your first time logging-in, will 

require the creation of a display name.
3. Add your ID, display name, etc. to this sheet (so I can add you to a platform team member role).
4. Add a community bio that may include your job title,  learning interests, personal goals, career goals, hobbies, 

achievements, or anything that you would like to share with the community.
5. Customize your RHLC signature (recommended not required)
6. Upload an avatar (recommended not required)
7. Subscribe to areas of the community you would like to stay engaged with, here is a tip on how to subscribe and manage 

your RHLC notifications. 
8. Introduce yourself
9. Start engaging, asking questions and contributing to our collaborative community that backs open source skill 

development.
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http://learn.redhat.com/
https://docs.google.com/spreadsheets/d/1ZZBE_2j-nmnzp_LrxD3y3lNmggCXnUWvBi7d4UfXjfY/edit#gid=0
https://learn.redhat.com/t5/user/myprofilepage/tab/personal-profile:personal-info
https://learn.redhat.com/t5/user/myprofilepage/tab/personal-profile:personal-info
https://learn.redhat.com/t5/user/myprofilepage/tab/user-icons
https://learn.redhat.com/t5/Welcome/Community-Tip-Subscribe-to-a-Discussion-Board/m-p/2291#M283
https://learn.redhat.com/t5/Welcome/Introductions/m-p/60#M5


Features to leverage
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1. Member Follow
2. Unanswered Questions
3. Subscriptions
4. Reply by Email
5. Instructor Bio
6. Bookmarks
7. Submit Knowledgebase 

Articles (coming soon)
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Future Program Opportunities
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● RHLC groups
● Moderator program
● Super-user program
● Contest series
● Collaboration Programs
● Send a private message to Deanna at learn.redhat.com if you would like to be 

involved in any of the above programs!
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Red Hat Learning Community
Updated 9.1.21

75K
Members

15.4K

880K

Overall 
Posts

9K

2.6 Million 750K
Page 
Views

Site 
Visits

Unique 
Visitors

Kudos
Given

Data Snapshot
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Questions?
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linkedin.com/company/red-hat

youtube.com/user/RedHatVideos

facebook.com/redhatinc

twitter.com/RedHat
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Red Hat is the world’s leading provider of enterprise open 

source software solutions. Award-winning support, training, 

and consulting services make 

Red Hat a trusted adviser to the Fortune 500. 

Thank you!


