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Red Hat Training and 
Certification.
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Agenda:
▸ What’s going on at Red Hat?  

▸ What’s going on at Red Hat Training and Certification?  

▸ How can you best engage with Red Hat Training and Certification?  
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HUMBLE BEGINNINGS.



1993 
Red Hat 
Founded

1999
Red Hat 
IPO

2011 
$1 Billion 
In Revenue

2016
$2  Billion 
In Revenue

2019
$3  Billion 
In Revenue

28 years 5  years 3  years
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HUMBLE BEGINNINGS TO ACCELERATING GROWTH.
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28 years 5  years 3  years

Red Hat was a key driver with normalized 
revenue growth of 18 percent in 2020 and a 
backlog topping $5 billion for the first time at 
year end.

IBM 2020 Annual Report.

Virtual Training Partner Conference | 7-9 Sept, 2021

HUMBLE BEGINNINGS TO ACCELERATING GROWTH.



8

Red Hat is still Red Hat
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MULTI-PRODUCT SUCCESS.



Source: Red Hat -- State of Enterprise Open Source 2021
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THE FUTURE IS BRIGHT.  EDGE, AI/ML, CONTAINERS...
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Agenda:
▸ What’s going on at Red Hat?  

▸ What’s going on at Red Hat Training and Certification?  

▸ How can you best engage with Red Hat Training and Certification?  
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CONFIDENTIAL designator

CUSTOMER SUCCESS

Training SupportConsulting
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Source: FY20-Q2 After Class Survey

Red Training prepares.

Are you better prepared now than before class 
to maximize the value of your Red Hat 

products?

96% 94
% 93%

Red Hat Training helps projects to succeed.

Are your IT projects involving Red Hat 
technologies more likely to succeed after 

completing this training?

Red Hat Training encourages to explore.

Are you more likely now than before class to 
explore the adoption of new Red Hat 

technologies? 
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RED HAT TRAINING HELPS CUSTOMERS BE MORE SUCCESSFUL.  



CONFIDENTIAL designatorCompany overview - IBM 2020 financials

EVOLVE CUSTOMER SUCCESS.   HIGHLIGHT NPS.  



CONFIDENTIAL designator

IDC STUDY.  VALUE STUDY. 
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CONFIDENTIAL designator

CY19 Q2 CY20 Q2 CY21 Q2

Platform 48% 38% 37%

OpenShift 21% 35% 35%

Management 18% 18% 19%

Other 13% 9% 9%
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RED HAT TRAINING GLOBAL BOOKINGS BY PRODUCT LINE. 



CONFIDENTIAL designator

CY19 Q2 CY20 Q2 CY21 Q2

Private 29% 22% 23%

Public:  In Person 19% 1% 2%

Public:  Virtual 6% 17% 19%

Self-Paced* 33% 52% 47%

Other 13% 8% 9%

* RHLS and alacarte ROLE/Video Classroom
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RED HAT TRAINING GLOBAL REVENUE  BY MODALITY. 



CONFIDENTIAL designator
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RED HAT LEARNING SUBSCRIPTION (RHLS) BOOKINGS.  CY20 Q2.



CONFIDENTIAL designator
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FOCUS AREAS.

CUSTOM TRAINING.

TRANSFORMATIONAL LEARNING.

MULTI-MODEL LEARNING.
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▸ What’s going on at Red Hat?  

▸ What’s going on at Red Hat Training and Certification?  

▸ How can you best engage with Red Hat Training and Certification?  
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ATTEND THIS CONFERENCE.



CONFIDENTIAL designator
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LEVERAGE YOUR RED HAT TEAM.  

LEA ZAGORIN FENSKE and JEFF DUBÉ
RED HAT ACADEMY

ALEX UNGER and JUSTIN McSHEEHY
PARTNER MGR, NAPS and Commercial

GEOFF GARDNER
DELIVERY MANAGER



CONFIDENTIAL designator

LEVERAGE YOUR RESOURCES.  

● Learning Platform
● Student Ambassador Program
● Adopt an Academy Program

● Partner Connect
● Marketing Assets
● Sales Tools:    Skills Assessment, 

Tech Overviews, RHLS Free Trial, 
IDC Study

● RHLS
● Red Hat Learning Community.
● Certification Exams.



CONFIDENTIAL designator

LEVERAGE YOUR COMMUNITY.  



CONFIDENTIAL designator
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LEARN THE NEW <OR  SOMEWHAT NEW> OFFERINGS.



CONFIDENTIAL designator
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linkedin.com/company/red-hat

youtube.com/user/RedHatVideos

facebook.com/redhatinc

twitter.com/RedHat
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Red Hat is the world’s leading provider of enterprise open 

source software solutions. Award-winning support, training, 

and consulting services make 

Red Hat a trusted adviser to the Fortune 500. 

Thank you!


